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CENTER
 Established in 1928;

 Over 8000 associated industries;

 It offers various types of services, such as

consultancy in legal, environmental, foreign 

trade, infrastructure, etc.

FEDERATION
 Established in 1931;

 Encompasses 130 thousand industries, 

responsible for 40% of the Brazilian GDP;

 Legislative power to represent the industries 

in its administrative area;

 Represents the industry in various sectors, 

such as culture, agricultural business, 

economy, sport, commerce, law, etc.





Chamber Ciesp/Fiesp was founded on  

May 22, 1995.

“After the reading, Mr. President pointed 

out that the legal institutions of mediation 

and arbitration are provided for in our 

legislation [...]. It is the duty of all civil 

society to collaborate in the administration 

of Justice, the extra-judicial means of 

resolving disputes must be encouraged and 

disseminated; the use of mediation and 

arbitration is a universal practice”.



SERVICES  
AND PRACTICE



SERVICES OFFERED  
BY THE CHAMBER

CONCILIATION

MEDIATION

ARBITRATION 
(UNCITRAL AND 

INTERNAL RULES)

CÂMARA 
CIESP/FIESP

DISPUTE BOARDS



Modern arbitration, mediation and dispute 
board rules that are national references, 
with international recognition.

Experienced team with all the lawyers of 
the Secretariat fluent in English, for the 
active and safe management of the cases.

List of arbitrators and mediators, 
counting with, national and international, 
household names in the legal and 
dispute resolution scenarios.

THE FEATURES OF THE CHAMBER



Code of ethics.

Dispatch of Notifications  
and Communications

ADMINISTRATIVE MANAGEMENT 
OF THE PROCEEDINGS

Ciesp/Fiesp management 
formula – Tailor-Made

Flexible rules and adaptable to the specific case

Centralization of the filing  
and record of the proceeding.

Maintenance of the confidentiality 
of the proceedings



ADMINISTRATIVE MANAGEMENT 
OF THE PROCEEDINGS

Administrative support  
to all involved agents

Organization of hearings: 
• Meeting room reservation 
• Transcription 
• Simultaneous translation
• Organization of the case files  
• Summons of witnesses

Deadline monitoring

Monitoring of the fund of expenses and 
of the advance of the Arbitrator ́s fees 
in cases by hourly rate (up to R$8M)



STATE-OF-THE-ART  
HEARING CENTRE



STRUCTURE  
AND PRACTICE



CHAMBER ORGANIZATION CHART

 HIGH COUNCIL

SECRETARIAT 1 SECRETARIAT 2 SECRETARIAT 3 ADMINISTRATION 
STAFF

FINANCE SECRETARIAL 
SUPPORT

PRESIDENCY

GENERAL 
SECRETARIAT



RENOWNED AND EXCELLENCE TEAM

Lilian Elizabeth Menezes Bertolani
Secretary General

Jéssica Cacique de Araujo
Deputy Secretary General

Roberto Miller Feliciano
Legal and Commercial Advisor

Sydney Sanches
President

Ellen Gracie Northfleet
Vice-President

PRESIDENCY

GENERAL SECRETARIAT



RENOWNED AND EXCELLENCE TEAM

Ada Pellegrini Grinover 

Adriana Braghetta 

Adriana Noemi Pucci

Antonio Corrêa Meyer

Carlos Alberto Carmona

Debora Visconte

Eduardo de Albuquerque Parente 

Fernanda Rocha Lourenço Levi

Giovanni Ettore Nanni 

Hélcio Honda

Hermes Marcelo Huck

Luiz Fernando Alongi

Martim Della Valle

Paula Andrea Forgioni

Pedro Antonio Batista Martins 

Selma Maria Ferreira Lemes

Kazuo Watanabe
President of the Higher Council

José Carlos Margalhães 
Vice-President of the Higher Council

HIGHER COUNCIL

COUNCILORS

“in memorian”



NUMBERS  
OF THE CHAMBER 2021



NUMBERS OF 2021

In December 2021, the Chamber currently had 
125 arbitration proceedings, 42 mediations 
and 1 dispute resolution board.

In its 26 years of practice, by the end of 
2021, the Chamber had administered 752 
proceedings among arbitration, mediation and 
dispute resolution boards.

NUMBER OF CASES



NUMBERS OF 2021

In 2021, 35 arbitration proceedings, 
42 mediations and 1 dispute 
resolution board were commenced 
in the Chamber Ciesp/Fiesp.

Throughout 2021, the Chamber administered 
125 arbitration proceedings (111 by the 
Chamber ́s rules, 12 by the UNCITRAL rules and 
1 by the expedited proceeding rules),  
42 mediations and 1 dispute resolution board. 
As to the first two, 6 ongoing arbitration 
proceedings, 1 filed proceeding and 1 
mediation have, as one of the parties, entities 
of direct or indirect Public Administration.

NUMBER OF CASES



NUMBERS OF 2021

The average value of the ongoing 
arbitration proceedings amounted in  
R$ 27.026.768,75, and the highest 
amounted in R$ 450.000.000,00.

The average value of the ongoing common 
procedure meditations amounted in  
R$ 6.361.682,89,  and the highest 
amounted in R$ 150.000.000,00.

The lowest value in the mediation 
proceedings was of R$ 7.683,46.

VALUE TICKET OF THE CASES



NUMBERS OF 2021

The percentage of multiparty arbitration 
proceedings, on ongoing in 2021 cases, 
was of 42,4% (53 cases)  and in 
the proceedings commenced in 2021, 
amounted 54% (19 cases).

The percentage of individual arbitration 
proceedings, on ongoing in 2021 cases, 
was of 20% (24 cases) and in the 
proceedings commenced in 2021, 
amounted 34% (12 cases).

PARTIES



NEW CASES INITIATED EVERY YEAR

YEAR ARBITRATION MEDIATION D.B. TOTAL
1998 1 1

1999 4 4

2000 6 6

2001 4 4

2002 9 9

2003 8 8

2004 13 1 14

2005 13 1 14

2006 15 1 16

2007 14 2 16

2008 22 2 24

2009 43 1 44

2010 40 2 42

2011 32 3 35

2012 36 1 37

2013 37 6 43

2014 41 4 45

2015 42 2 44

2016 57 3 60

2017 48 6 54

2018 52 7 59

2019 48 3 51

2020 38 6 44

2021 35 42 1 78

TOTAL 658 93 1 752



NUMBER OF CASES FROM 1998 TO 2021
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MAIN SUBJECTS DISCUSSED IN THE ARBITRATION 
PROCEEDINGS INITIATED IN 2021

CORPORATE 
MATTERS

INTERNATIONAL 
CONTRACTS

CIVIL 
CONSTRUCTION 

AND ENERGY

BUSINESS 
CONTRACTS IN 

GENERAL

SUPPLY OF GOODS 
AND SERVICES 

CONTRACTS

OTHERS

30%

10% 7%

27%

16%

10%

CASES 2021 – ARBITRATION PROCEEDINGS 
BY THE MERITS OF THE DISPUTE



ONGOING ARBITRATION PROCEEDINGS WITH 
PUBLIC ADMINISTRATION ENTITIES

5 ongoing cases throughout 2021

Average value of R$ 186.559.412, 20 

Highest value R$ 500.000.000,00

Total value R$ 932.797.061,00

DIRECT PUBLIC 
ADMINISTRATION INDIRECT PUBLIC 

ADMINISTRATION 
– MIXED-CAPITAL 

COMPANY

70%
30%



MAIN SUBJECTS DISCUSSED IN THE MEDIATION 
PROCEEDINGS INITIATED IN 2021

CASES 2021 – MEDIATION PROCEEDINGS 
BY THE MERITS OF THE DISPUTE

CONTRACTUAL 
ADJUSTMENT INDEX 

REVISION

COMMERCIAL 
REPRESENTATION CONTRACT

SUPPLY OF GOODS AND 
SERVICES CONTRACTS

CORPORATE 
MATTERS

OTHERS

32%

2% 4% 2%

11%2%
DISSOLUTION 

OF RENTAL 
AGREEMENTS

43%

CIVIL 
CONSTRUCTION 

AND ENERGY

BUSINESS CONTRACTS 
IN GENERAL

4%



COMPOSITION OF THE ARBITRAL TRIBUNAL 
IN THE ONGOING CASES OF 2021

3 ARBITRATORS

SOLE 
ARBITRATOR

26%

74%



COMPOSITION OF THE ARBITRAL TRIBUNAL 
IN THE ONGOING CASES OF 2021

Sole arbitrator

Procedure

Gender

WOMEN

MEN

38%

62%

CHAMBER CIESP/
FIESP RULES

UNCITRAL
44%

55%

EXPEDITED PROCEEDING RULES

*THERE WERE NO UNCITRAL CASES IN THE TRIUNE 
ARBITRAL TRIBUNALSTRINOS

1%



COMPOSITION OF THE ARBITRAL TRIBUNAL 
IN THE ONGOING CASES OF 2021

Gender Division:

100% of the cases used the 
Chamber Ciesp/Fiesp rules

Presiding Arbitrators Co-Arbitrators

WOMEN

24%

MEN

76%
WOMEN

53%
MEN

47%



COMPOSITION OF THE TRIBUNAL 
FOR SOLE ARBITRATOR

WOMEN

62%
MEN

38%

Gender division:

100% of the cases used the 
Chamber Ciesp/Fiesp rules



GENDER DIVERSITY ON THE TOTAL NUMBER OF 
ARBITRATORS IN THE ONGOING PROCEEDINGS OF 2021

WOMEN

27%

MEN

73%

Women



19 months after the signature of the 
term of reference and 25 months as 
of the distribution.

The average time of duration of the 
Arbitral proceedings were:

2 years, as of the signature of the term of reference;

2 years and 5 months, as of the distribution.

* The most expeditious case was concluded in 44 dias 
from the signature of the term of reference.

Cases with no need of Experts

AVERAGE TIME OF RESOLUTION  
OF THE ARBITRAL PROCEEDINGS



CERTIFIED USERS

Obtivemos o credenciamento junto a Advocacia-Geral da 
União; Consultoria-Geral da União núcleo especializado 
em Arbitragem Advogados NEA .

Federal Attorney General;
Federal Consultant General, Core Expertise in Arbitration

Attorney Geral of the State of São Paulo



RECOGNITIONS



RECOGNITIONS

Regional Arbitration Centres - Latin America & 
The Caribbean



PRACTICE IN 
INTERNATIONAL CASES



PRACTICE IN INTERNATIONAL CASES

Experience in the administration of cases 
governed by the UNCITRAL Arbitration Rules

Structure for simultaneous translation 
and holding of virtual hearings

Instructed and capable team to conduct 
proceedings in English and Spanish



PARTIES OF 14 COUNTRIES



CONTACTS:

Lilian Elizabeth Menezes Bertolani
Secretary General

Jéssica Cacique de Araújo
Deputy Secretary General

Roberto Miller Feliciano
Legal and Commercial Advisor

Phone +55 11 3549.3240
secgeral.cmasp@ciesp.com.br
www.camaradearbitragemsp.com.br


